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Publisher Frequently Asked Questions

Why is Ads for Adobe PDF powered by Yahoo! being discontinued?

The decision to discontinue the Ads for Adobe PDF Beta was based on the current economic climate, which
led Adobe to focus on other products and services for the publishing industry such as Acrobat Professional,
Creative Suite, Adobe Digital Editions, etc.

What steps do | need to take next?
Here are the recommended steps to help you with this transition:

e |dentify which PDFs will be affected
e Decide what to do with your existing ad-enabled PDFs
e Runreports to determine your payment amount

How much longer will Ads for Adobe PDF be available?
You will be able to login to the service until March 31, 2009 to view the status of your PDFs and run reports.
Ads will continue to be displayed with your PDF content until March 31, 2009.

When is the last day that | can ad-enable new PDFs?
Effective, January 16, 2009, you will no longer be able to ad-enable new PDFs through the service.

Will | be paid for the ad revenue my PDFs have generated?

Your ad-enabled PDFs will continue to generate revenue through March 31, 2009. By the end of May,
Yahoo! will remit payment for ad revenue your account has generated. Payment will be issued according to
the method you indicated when you signed up for an account (check, direct deposit or Paypal). If you have
further questions about payments only, please contact Yahoo! Customer Support at 866-785-2636

How much will | be paid?
You can run payment reports by following these instructions:

e Loginto Yahoo! Publisher Network (https://publisher.yahoo.com/portal/login.php) using your
Yahoo! Business ID and password.

e Click Reports and then click Payment.

e Specify the Date Range for the report.

What will happen to existing ad-enabled PDFs that | have published?
The ad-enabled PDFs will continue to operate the same as before until March 31, 2009.

What will happen to existing ad-enabled PDFs after March 31, 2009?
After March 31, 2009, display of PDF content will depend upon the behavior you elected when you enabled
your PDF for ads:

1. For ad-enabled PDFs where you have chosen to always allow content to be viewed, the PDF will continue
to be displayed without ads. If opened in a prior version of Adobe Reader or Acrobat that does not support
ads, the viewer will be prompted to upgrade to the newest version of Adobe Reader. But, regardless of their
choice, this will not affect the ability to view the PDF content.

2. For restricted ad-enabled PDFs where you have chosen to only allow content to be viewed with ads, the
viewer will not be able to see the PDF content once the ad service is terminated. If opened in a prior version
of Adobe Reader or Acrobat that does not support ads, the viewer will be prompted to upgrade to the
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newest version of Adobe Reader. But, regardless of their choice, the PDF content will not be displayed. For
this reason, we recommend that you replace your restricted ad-enabled documents with the original PDFs
or remove them all together upon termination of the Ads for Adobe PDF service.

Do I need to do anything to existing ad-enabled PDFs?

Although your unrestricted PDF content will automatically display without ads after March 31, 2009, Adobe
recommends that you replace any published ad-enabled PDF file with the original PDF file for the following
reasons:

The ad-enabled PDF file will still attempt to establish a network call to retrieve ads until its "EXPIRES ON"
date. Although this network call does not result in any delays for readers viewing your PDF content, it does
result in unnecessary network traffic.

The ad-enabled PDF file contains extra metadata that increases the size of the PDF file. This increase is
marginal for most PDFs, but can be more significant if you chose to display ads per page of the PDF or
restrict access to your PDF.

Restricted ad-enabled PDFs, where you have chosen to only allow content to be viewed with ads, may cause
the viewer to be prompted to upgrade their version of Adobe Reader or Acrobat. This will result in an
unsatisfactory experience for users who perform the upgrade but still cannot see the PDF content.

If any of these reasons are not a concern for you, then you do not need to replace the ad-enabled PDFs.

How do I find out which PDFs will be affected?
You can retrieve the list of all ad-enabled PDFs that will be affected by following these instructions:

Log in to Ads for Adobe PDF (http://adsforpdf.adobe.com) using your Adobe ad account and password.
Select the drop-down filter to “Show Ad-enabled PDF files”.

What is the "EXPIRES ON" date?

The "EXPIRES ON" date is the last day that Adobe Reader or Acrobat will attempt to contact the server to
retrieve ads for a specific PDF. The date is visible for each PDF in the column on the far right in the Ads for
PDF portal.


http://adsforpdf.adobe.com/�

